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BNA’s 

HR Decision Support Network®

A Membership-Based Service  
Exclusively Designed to Support HR Professionals



HR Decision Support Network is 
a membership-based solution that 
combines custom research, strategic 
white papers, and webinars on hot 
topics with BNA’s classic research tool: 
Human Resources Library™. 

Get vital support, training, and answers 
relevant to your entire department—
without leaving your office.

24/7 access and easy searching will help you find specific information when you need it! 

HR Decision Support Network is an ideal solution for professionals 
who want 24/7 service, fast answers, strategic planning, and 
custom research tailored to their needs.

With BNA’s help you can:

•	Answer the pressing questions that you  
and your department face every day.

•	Provide research into best practices.

•	Train your entire staff.

•	Benchmark your achievements.

•	Keep up with the latest HR developments  
that affect your organization.

BNA’s 

HR Decision Support Network®

Visit our demonstration site 

at www.bna.com/samples/hrdsn  
for more information and sample downloads.



As a member of HR Decision Support Network,  
you benefit from a variety of support services, including:

Audioconferences/Webinars
Members receive unlimited access to past 
and present BNA HR audioconferences  
and webinars, including an average of two 
live conferences per month. Every 60-90 
minute event includes lively, dynamic 
presentations from top speakers, helpful 
live Q&A sessions, and digital downloads. 
HRCI Credits included!

Research and Benchmarking Studies
Rather than pay an HR consultant or market research firm 
tens of thousands of dollars, take advantage of your BNA 
membership. As a member, you’ll get:

•	HR Department Benchmarks and Analysis ($1,295 value)

•	Employer Bargaining Objectives: Survey Analysis, Trends, and 
Insights for Labor-Management Negotiations ($275 value)

•	 Quarterly Job Absence and Turnover Report ($140 value)

Become a member today! 
Contact your BNA Account Executive  
by calling Customer Relations  
at 800-372-1033 or visiting 
hrcenter.bna.com.
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Custom Research
Have questions? BNA will give you 
comprehensive, written answers. Within 
five business days, you can expect a report 
including your answer, a short summary 
of articles reviewed, and an annotated 
bibliography of internal and external 
sources. You’ll also learn from others’ 
questions through our members-only 
shared network of Q&A’s.

Strategic White Papers/ 
Case Studies
You’ll receive strategic white papers 
designed to provide you with the kind 
of in-depth, single-issue focus you need 
to become an expert in the subject areas 
that matter most. Your feedback, and 
suggestions from other HR professionals, 
drive our selection of “hot” topics.

Human Resources Library™ 
•	Fast Answers to 2,400 HR questions

•	The easily customized HR Policy Handbook

•	Job Description Wizard: a tool to help you write  
comprehensive job descriptions quickly and easily

•	Selected full text of federal laws and regulations

•	Tools for strategic planning and organizational 
effectiveness

•	Weekly breaking news and e-mail updates



1801 S. Bell Street
Arlington, VA 22202

800-372-1033

www.bna.com 

About BNA

BNA delivers specialized information to business, legal, and 
government professionals at every level of expertise. As the leading 
independent publisher of print and electronic news, analysis, 
and reference products, BNA has provided intensive coverage of 
developments in law and regulation for more than 75 years.

An extensive network of more than 500 BNA reporters, editors, 
and correspondents, posted at federal, state, and international 
government offices, courts, and other key locations, ensures that 
you have timely information and expert analysis of the issues that 
matter most to you and your work. Our authoritative, nonpartisan 
publications are widely recognized for their editorial excellence 
and objectivity.
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