
BNA’s Payroll 
Decision Support Network
BNA membership services offer the most comprehensive  
solutions to your payroll questions,  
from policy to practice and at each step along the way.

BNA’s resources will change  
the way you do business.



BNA brings you the best of both worlds:
Custom research on your most pressing payroll questions and department-wide access to Payroll Library.
Payroll Decision Support Network is BNA’s premiere membership-based service. We combine 
custom research, state summaries and comparisons, strategic white papers, and webinars on the 
hottest payroll topics with a subscription to BNA’s classic research tool: Payroll Library.

As a member of Payroll Decision Support Network, you gain access to an array of custom resources, 
tailored to your needs and those of your department.

Custom Research. Have questions? BNA invites 
you into an open dialogue about your most pressing 
concerns. We’ll help you frame the right question so that 
you get the right answer. Within five business days, you 
can expect a comprehensive written report including your 
answer, a summary of articles reviewed, and an annotated 
bibliography of internal and external sources.

Payroll Library.
• �Fast Answers™ and reliable explanations to payroll questions
• �Interactive forms and helpful state comparison charts
• Ability to customize
• �Quick state search, with specific wage and tax laws in many 

localities
• �Exclusive coverage of the annual American Payroll Association 

conference
• �Federal information: exclusive electronic access to the IRS’s 

Employer’s Tax Guide, Publication 15, Circular E.

November 2007 

Customized Research
Payroll Decision Support Network 

What are the possible legal consequences to an employer if it fails to either withhold or 
submit court-ordered child support withholdings? Does it make a difference if the employer
is a franchise of a corporation that is located in another state? 

Question:

The employer may be responsible for paying the entire amount required to be withheld, 
including any penalties specified by state law.  Both federal and state laws apply to child 
support withholding orders that employers must comply with to avoid liability and penalties.  
Penalties set by the state may include heavy fines, contempt of court and payment of 
necessary court fees, and even a prison term.  Employers must treat support orders issued 
in another state in the same way as in-state orders.  

Answer:

Federal Child Support Laws 

Under federal law, an employer’s failure to withhold in accordance with federal or state child support orders 
may result in the employer having to pay for the entire amount required to be withheld.  To minimize potential 
liability, an employer should follow certain procedures regardless of the state where the employer is located.  
According to the Department of Health and Human Services’ Office of Child Support Enforcement, upon 
receiving a court-ordered child support withholding notice or order, an employer should1:

document the date of receipt; 
 determine if the order is “regular on its face” and appears to be an authentic complete document;  
 provide a copy of the order to the employee if it has been issued by another state; and 
 follow the terms of the order.  

In addition, employers can limit liability by abiding by federal requirements outlined below.   

Validating the Order and Handling Employee Termination.  While an employer cannot contest an 
income-withholding order, it does have a responsibility to contact the issuing agency if it is unable to 
implement the withholding because the person named in the order is not employed by the company or 
because a withholding order is already in place for the child and employee in question. If the order is valid, 
the employer must continue withholding until the state’s child support enforcement (CSE) agency notifies the 
employer of any changes to the order. If an employee leaves the company, the employer must promptly 
notify the agency and provide the agency with the employee’s last known home address and, if known, the 
new employer’s name and address. An employer may not discharge, discipline, or refuse to hire an 
employee due to withholding order for child support.  

Determining Withholding Priority and Handling Employee Bankruptcy. In accordance with federal law,
child support income withholding orders must be paid before all other garnishments, with the exception of 
IRS tax levies entered prior to when the underlying child support order was established. The Consumer 
Credit Protection Act (CCPA) does set a maximum amount of child support that may be withheld from an 
employee’s paycheck.  Employees who file for Chapter XIII under the Bankruptcy Act, are still responsible for 
child support obligations.  However, the employer is relieved of the responsibility of collecting it.

Addressing Out-of-State Orders.  Orders from different states to withhold child support from one employee 
may be delivered to an employer in some states, while others require a withholding order first to be 
registered in the obligated parent's state.  All of the states have adopted the Uniform Interstate Family 
Support Act (UIFSA), which requires employers to honor all out-of-state child support withholding orders and 
permits direct servicing of those orders without first registering them in the employer's state. While federal 
legislation requires all states to adopt the provisions of UIFSA, employers should check with their state CSE 
offices to learn the current reciprocity and apportionment agreements for their states. 

1 Employer Services, U.S. Department of Health and Human Services, The Office of Child Support 
Enforcement.
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Customized Research™

Payroll Decision Support Network

Research and Benchmarking Studies.  
Rather than pay a consultant or market research 
firm tens of thousands of dollars, take advantage 
of your BNA membership. You’ll receive annual 
benchmarking studies on critical topics such as wage 
and hour laws and due diligence reporting.



BNA brings you the best of both worlds:
Custom research on your most pressing payroll questions and department-wide access to Payroll Library.

Strategic White Papers/Case Studies. You’ll receive 
strategic white papers designed to provide you with the kind of 
in-depth, single-issue focus you need to become an expert in 
the subject areas that matter most. Your feedback, along with 
suggestions from other payroll professionals, will drive our 
selection of “hot” topics.

Webinars/Audioconferences. Members receive 
unlimited access to past and present BNA payroll 
webinars and audioconferences, including an average of 
two live conferences per month. Bring your entire staff! 
Topics include supplemental wages, 409A, deferred 
compensation reporting, and military leave.

BNA’s Payroll Decision Support Network

Stopping Identity Theft
Legal Requirements and Practical Solutions

State Summaries and State Comparisons. 
Are you expanding into other regions of the country? 
Our State Quick Reference Charts give you fast, reliable 
answers. These charts are packed with information and 
guidance on the challenges that payroll professionals 
face every day, with up-to-the-minute updates as laws 
and regulations change.

Payroll Decision Support Network is an ideal 
solution for professionals who want 24/7 service, 
fast answers, strategic planning, and custom 
research tailored to their needs.

• �Find out more! 
Visit BNA’s HR and Payroll Store 
at hrcenter.bna.com.

• �Or call us at 800-372-1033.

• �How should my company handle 
supplemental wages?

• �Am I compliant with 409A?

• �How do I handle military leave?

• ��What are the requirements for 
deferred compensation reporting?

Let Payroll Decision Support Network 
help you answer the tough questions 
that you and your colleagues face 
every day.
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1801 S. Bell Street  •  Arlington, VA 22202
800.372.1033

hrcenter.bna.com

Administration
• �Budget Management
• Government Laws and  

Regulations
• Limiting Liability and Exposure
• �International Payroll/Canadian 

Payroll

Wage/Hour
• Exempt or Nonexempt?
• Rate and Overtime Calculations
• Compensable Time
• �Wage Payment Requirements

Worker Status
• Independent Contractor  
   or Employee?
• Resident and Nonresident Aliens
• Expatriates

Taxation
• Taxable Fringe Benefits
• �Tax Calculations
• Remittance Requirements
• Supplemental Pay Taxation
• State and Local Taxes
• �Unemployment Insurance
• Workers’ Compensation

Reporting
• �Federal, State and Local  

Interactive Forms
• Federal Tax Reporting
• �State and Local Tax Reporting
• �Unemployment Insurance  

Reporting
• �Other Reporting Requirements

Support, Garnishments, & Levies
• Tax Levies
• Federal and State Child Support
• Federal and State Garnishment
• Other Wage Deduction Laws

Major Topics Covered

About BNA

Essential Information. Expert Analysis.

BNA delivers specialized information to human resources, legal, business, and government 
professionals at every level of expertise. As the leading independent publisher of print and 
electronic news, analysis, and reference products, BNA has provided intensive coverage of 
new developments for more than 75 years.

BNA’s Payroll Decision Support Network

�Find out more! 
• Visit BNA’s HR and Payroll Store  	
   at hrcenter.bna.com.

 
• Or call us at 800-372-1033.


