
Understanding Your New BNA Invoices
This is your guide to changes in BNA’s newly designed invoices. You will find both 
payment and recordkeeping easier and more convenient with these information-filled 
documents, which clearly detail all of your BNA transactions.

Here is a summary of what’s new:

• Examples of new documents:
• Invoice 
• Renewal Invoice
• Installment Invoice
• Renewal Installment Invoice
• Licensed Users Supplement

• Documents are now printed on both front and back.
	 • ���New box on upper-right portion of each document contains 

important dates and numbers for reference.
• Remittance stub now includes space for credit card payments.
• How to change names and addresses:

• Shipping address: use new form on back of invoice
• Billing address: call 1-800-372-1033

We value you as a BNA subscriber and sincerely appreciate your business. If you have any questions, 
please do not hesitate to call BNA Customer Relations at 1-800-372-1033 (M - F 8:30 am -7 pm ET, 
excluding most federal holidays) to speak to a knowledgeable representative.

Helpful Contact 
Information

BNA Customer 
Relations
For orders, account status, 
replacement items, and address 
correction, call 1-800-372-1033  
(M-F 8:30am - 7pm ET,  
excluding most federal holidays).

Licensed Users Supplement

You may also receive this 
supplement to assist in 

accurate recordkeeping. 
It lists the names of every 

person in your organization 
licensed to use certain BNA 

Web products. 
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Customers paying for BNA 
subscriptions in installments will 
receive this payment schedule.

Identifies the person or 
company that receives the 
bill (not necessarily the same  
as the subscriber).

Remittance stub now 
includes space for 

credit card payments. 

It’s easy to alert us to a 
name or shipping address 
change, right on the back 

of your payment form. 
(To change your billing 

address, call 
1-800-372-1033.)

This is BNA’s federal tax 
identification number.

This column contains 
details about your new 

BNA subscriptions, 
including product 

components, changes 
to products since 

initial order, license 
information, shipping 

locations, adjustments, 
and more.

This box contains essential 
information about your subscription, 
including important dates and 
unique numbers for reference—all in 
one easy-to-spot location.

These columns state 
how many of the same 
product were ordered, 
with the total amount 

due calculated. 
 

You know exactly how many pages 
are in your document, which is now 
printed on both front and back.

This includes any credits or 
payments made prior to the 
date of issuance of the invoice.

Installment Invoice

Renewal Installment Invoice

Each 
installment 
payment 
due date is 
listed here.

Renewal 
invoices 
for your 

existing BNA 
subscriptions 

paid in 
installments 

will be issued 
separately 

from invoices 
for any new 

orders paid in 
installments.

Invoice

Renewal invoices 
for your existing 

BNA subscriptions 
will be issued 

separately from 
invoices for any 

new orders.

Helpful Contact 
Information

BNA Customer 
Relations
For orders, account status, 
replacement items, and address 
correction, call 1-800-372-1033 
(M-F 8:30am - 7pm ET,  
excluding most federal holidays).

Reverse of Invoices

Remittance stub now 
includes space for 

credit card payments. 
It’s easy to alert us to a name or 
shipping address change, right 
on the back of your payment 
form. (To change your billing 
address, call 1-800-372-1033.)

Renewal Invoice


