Summary Table of Contents

Boarp orF EDITORS

FOREWORD

PREFACE «ooviiiii ettt ettt aaans

OVERVIEW ..cevuteeiitieeeeeeeeeeeeeaeeseetsneseeraneseessnneessesnnneesessnns

KEY TO ARBITRAL REPORTER ABBREVIATIONS
How To Ust LA CDI CLASSIFICATION NUMBERS

DETAILED TABLE OF CONTENTS

CHAPTER 1

CHAPTER 2

CHAPTER 3
CHAPTER 4
CHAPTER 5
CHAPTER 6

CHAPTER 7

CHAPTER 8

CHAPTER 9

ARBITRATION AND ITS SETTING .........

LEGAL STATUS OF ARBITRATION IN THE

PRIVATE SECTOR ...covvvevveiveeieiiie,
ScoPE OF LABOR ARBITRATION .........

THE ARBITRATION TRIBUNAL............

GRIEVANCES: PRELUDE TO ARBITRATION.......

DETERMINING ARBITRABILITY ...........

ARBITRATION PROCEDURES AND

TECHNIQUES «uvvvvveeeiieeeieeeieeeineeennns

EVIDENCE .oovviiiiiieeiieceeeieea,

INTERPRETING CONTRACT LANGUAGE

XV

1x

xiii

XV

XV

X1X

45

105

141

197

277

201

339

427

Main Supple-

Volume ment

v
vii
1x
X1
xiii
xiii

xvii

17
73
81
99

135

139
153

193



xvi How ARBITRATION WORKS—2010 SUPPLEMENT

CHAPTER 10  USE OF SUBSTANTIVE RULES OF Law...........
CHAPTER 11 PRECEDENTIAL VALUE OF ARBITRAL
AWARDS c.oeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e
CHAPTER 12  CuUSTOM AND PAST PRACTICE .....ccoeeeeennnn.
CHAPTER 13 MANAGEMENT RIGHTS ...ovvveieiiiiiiiiiiiie,
CHAPTER 14 SENIORITY ..ceooveeeeeeieeiiieeieeeieeeieeeeeeeeeeeeeeeeens
CHAPTER 15  DISCIPLINE AND DISCHARGE ......ccovvvvvunnnnnn..
CHAPTER 16 SAFETY AND HEALTH ...ovvvveeeiiiiiiiiiiiie,
CHAPTER 17 EMPLOYEE RIGHTS AND BENEFITS................
CHAPTER 18 REMEDIES IN ARBITRATION .......ccevvvvvvnnnnnnnnn.
CHAPTER 19  CONSTITUTIONAL ISSUES IN PUBLIC-SECTOR
ARBITRATION ..cooeveeeieeeieeeeeeeeeeieeeeeeeeeeeeeeeeenns
CHAPTER 20 LEGAL STATUS OF ARBITRATION IN THE
FEDERAL SECTOR ....uuvvvvvvvvvrirrverrrenrererrnneennns
CHAPTER 21  ISSUES IN STATE AND LocAL GOVERNMENT
SECTOR ARBITRATION .....ccvvvvveeeeeeeeeeeeeeeeennnn.
CHAPTER 22  ARBITRATION OF INTEREST DISPUTES ...........
TiTLES OF NAA PROCEEDINGS, 1948—-2003........0vvveeeeeennnnn
TABLE OF ARBITRATORS ....ccevvvvieiieieeeeeeeeieeeeeeeeeeeeeeeeeeeaeeaeens
TABLE OF ARBITRATION AWARDS .....ccuuuueeeeieeeiiiirinieeeeeeeeeenns
TABLE OF CASES ..eittiiiiiiiiieeieeeeeeeeeeeeeeeeeeeeeeeeee e
TABLE OF STATUTES ...cettttietieeeeieeeeeeeeeeeeeeeeeeeeeeeeereeeeeeeseeseees
INDEX ©ooiiiiiieeeieeee et e e

485

567

605

631

835

923

Main Supple-

Volume ment

207

233

239

255

313

339

375

413

453

481

497

505

533

551

557

565

595



